
Bill	Zajac
1212	10th	Ave
San	Francisco	CA	94122

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	a	current	customer	of	Sonic	internet	in	San	Francisco.	Sonic	internet	provides	me	1000Mbps
internet	for	less	than	65$	a	month.	The	cheapest	option	from	Comcast	for	my	location	would	be
120Mbps	for	100$	a	month.	Sonic	has	had	amazing	customer	service	and	had	minimal	interruptions.
When	we	were	customers	of	Comcast,	we	had	issues	daily	and	rarely	received	the	advertised	speeds
we	purchased.

The	speeds	of	Sonic	are	better	and	the	customer	service	of	Sonic	is	better.	Being	someone	who
works	from	home,	I	could	not	contribute	to	my	company	without	a	local	ISP	like	Sonic	providing
exceptional	service.

Competition	instills	better	consumer	options.	Please	allow	for	competition	to	happen	within	the
internet	space	and	do	not	limit	household	connections	to	a	few	providers.

Bill	Zajac


